OWNER’S PRIDE

User’s Manual

FULLY AUTOMATIC WASHING MACHINE

T65CDN/T65CDN1

Before operating the Washing Machine, Please read this
Guide thoroughly, and retain this manual for future reference.
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n Important instructions for safety and environment

This section contains safety instructions that will help protect from risk of
personal injury or property damage. Failure to follow these instructions shall
void any warranty.

General safety

e This product can be used by children at and above 8 years old and by persons
whose physical, sensory or mental capabilities were not fully developed or
who lack experience and knowledge provided that they are supervised or
trained on the safe usage of the product and the risks it brings out. Children
must not play with the product. Cleaning and maintenance works should not
be performed by children unless they are supervised by someone.

¢ Never place the product on a carpet-covered floor. Otherwise, lack of airflow
beneath the machine will cause electrical parts to overheat. This will cause
problems with your product.

¢ |[f the product has a failure, it should not be operated unless it is repaired by
the Authorized Service Agent. There is the risk of electric shock!

e This product is designed to resume operating in the event of powering on after
a power interruption. If you wish to cancel the programme, see "Cancelling
the programme" section.

e Connect the product to a grounded outlet protected by a 6A fuse. Do not
neglect to have the grounding installation made by a qualified electrician. Our
company shall not be liable for any damages that will arise when the product
is used without grounding in accordance with the local regulations.

¢ The water supply and draining hoses must be securely fastened and remain
undamaged. Otherwise, there is the risk of water leakage.

¢ Never remove the filter while there is still water in the drum. Otherwise, risk of
flooding and injury from hot water will occur.

¢ Unplug the product when not in use.

¢ Never wash the product by spreading or pouring water onto it! There is the
risk of electric shock!

¢ Never touch the plug with wet hands! Never unplug by pulling on the cable,
always pull out by grabbing the plug.

e Use detergents, softeners and supplements suitable for automatic washing
machines only.

e Follow the instructions on the textile tags and on the detergent package.

¢ The product must be unplugged during installation, maintenance, cleaning
and repairing procedures.




Important instructions for safety and environment

o Always have the installation and repairing procedures carried out by the
Authorized Service Agent. Manufacturer shall not be held liable
for damages that may arise from procedures carried out by unauthorized
persons.

e If the supply cord is damaged, it must be replaced by the manufacturer, its
service agent or similary qualified persons in order to avoid a hazard.
If the power cable is damaged, it must be replaced by the manufacturer,

e after sales service or a similarly qualified person (preferably an electrician) or
someone designated by the importer in order to avoid possible risks.

e Place the product on a rigid, flat and level surface.
Do not place it on a long-pile rug or similar surfaces.

e Do not place the product on a high platform or near the edge on a cascaded
surface.
Do not place the product on the power cable.

o Never use sponge or scrub materials. These will damage the painted, chrome
plated and plastic surfaces.

Note:- If the supply cord is damaged, it must be replaced by the manufacturer,
its service agent or similarly qualified persons in order to avoid a hazard.

Intended use
e This product has been designed for domestic use. It is not suitable for
commercial use and it must not be used out of its intended use.

Warning:Please do not put your finger| Caution:

into gap between this cover and lid! )
& gep _ i Do not put your hand, finger

or any object below the lid
while closing it, this may
cause injury to hand, finger or
damage the object.

e The product must only be used for washing and rinsing of laundry that are
marked accordingly.

e The manufacturer waives any responsibility arisen from incorrect usage or
transportation.

e The service life of your product is 10 years. During this period, original spare
parts will be available to operate the appliance properly.

Children's safety

e Packaging materials are dangerous to children. Keep packaging materials in a
safe place away from reach of the children.

e Electrical products are dangerous for the children. Keep children away from
the product when it is in use. Do not let them to tamper with the product. Use
child lock to prevent children from intervening with the product.
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ﬂ Your washing machine

Overview

The graphics in this manual are all schematics, please refer to the physical appearance
of the purchased product.

Use the new hose assembly that comes with the apparatus; the old hose assembly
cannot be reused.

Lint filter ___ Lid

Pulsator

Detergent
Box

Rear panel

Cover
Control Panel

Power Cord

Drain Hose

Cabinet

* Some parts may vary according to model.



Your washing machine

Technical specification

Models (EN) T65CDN/T65CDN1
Capacity 6.5 kg
Width (mm) 515
Depth (mm) 530
Height (mm) 910
Net weight (Kg) 26.5
Electric input (V/Hz) 230V AC/50Hz
Total power (W) 360 W
Packing list
( N
Name Quantity
e Washing Machine ® One Set
® Owner Manual e One piece
® Inlet Hose e One piece
® Rat Mesh e One piece
® Drain Hose o One piece
® Drain Hose clamp e One piece
(. J

m Technical specification may be changed without prior notice to improve the quality of the product.

m Figures in this manual are schematic and may not match the product exactly.

G] Values stated on the product labels or in the documentation accompanying it are obtained in labotary

condition in accordance with the relevant standards. depending on operational and environmental
condition of the product, these values may vary.




H Installation

Refer to the nearest Authorised Service Agent for
installation of the product. To make the product
ready for use, review the information in the user
manual and make sure that the electricity, tap
water supply and water drainage systems are
appropriate before calling the Authorized Service
Agent. If they are not, call a qualified technician
and plumber to have any necessary arrangements
carried out.

Preparation of the location and electrical,
tap water and waste water installations
at the place of installation is under
customer's responsibility.

WARNING: Installation and electrical
connections of the product must be
carried out by the Authorized Service
Agent. Manufacturer shall not be held
liable for damages that may arise from
procedures carried out by unauthorized
persons.

WARNING: Prior to installation, visually
check if the product has any defects on
it. If s0, do not have it installed. Damaged
products cause risks for your safety.

(5
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Make sure that the water inlet and
discharge hoses as well as the power
cable are not folded, pinched or crushed
while pushing the product into its place

after installation or cleaning procedures.

Appropriate installation location

e Place the machine on a rigid floor. Do not place
it on a long pile rug or similar surfaces.

e Place the product on a solid and flat floor that
has sufficient load carrying capacity!

¢ Do not place the product on the power cable.

¢ Do not install the product at places where
temperature may fall below 0°C.

¢ Place the product at least 1 cm away from the
edges of other furniture.

Connecting water supply

The water supply pressure required to run
the product is between 1 to 8 bars (0.1
—0.8 MPa). It is necessary to have 10 — 80
liters of water flowing from the fully open
tap in one minute to have your machine
run smoothly. Attach a pressure reducing
valve if water pressure is higher.

If you are going to use the double water-
inlet product as a single (cold) water-inlet
unit, you must install the supplied stopper
to the hot water valve before operating the
product. (Applies for the products supplied
with a blind stopper group.)

WARNING: Models with a single water
inlet should not be connected to the hot
water tap. In such a case the laundry will
get damaged or the product will switch to
protection mode and will not operate.

WARNING: Do not use old or used water
inlet hoses on the new product. It may

> B> B B

cause stains on your laundry.

1. Connect the hose supply to the product for
cold water inlet.

WARNING: Ensure that the cold and

hot water connections are made correctly
when installing the product. Otherwise,
your laundry will come out hot at the end

>

of the washing process and wear out.

2. Tighten all hose nuts by hand. Never use a tool
when tightening the nuts.

3. Open the taps completely after making the
hose connection to check for water leaks at
the connection points. If any leaks occur, turn
off the tap and remove the nut. Retighten the
nut carefully after checking the seal. To prevent
water leakages and damages caused by them,
keep the taps closed when the machine is not
in use.




Installation

: i Adjusting the feet
Connecting to the drain e The left front feet of washing machine can

e The drain pipe must be put in place, otherwise  2dlust the positive, when the washing machine
may cause leakage. is notllevel, you can up the front‘of Washlng

machine for a little, then left or right rotation to

adjustable the feet, make it level.You can check

the level by the help of the indicator on top
cover.
) Floor drain %[_
e The drain pipe must put down when the .
machine is working, and keep it not tangling. | ferp
| Nut
| Adjustable
u Leg

Floor drain %

e The drain pipe should be less than
10cm,otherwise it may cause the machine
can’t normal spinning.

/ wrong

WARNING: Your house will be flooded
/ ” \ if the hose comes out of its housing
during water discharge. Moreover, there
is risk of scalding due to high washing
temperatures! To prevent such situations
and to ensure smooth water intake and
discharge of the machine, fix the end
of the discharge hose tightly so that it
cannot come out.




Installation

3.5 Electrical connection

Connect the product to a grounded outlet

protected by a5A fuse. Our company shall not

be liable for any damages that will arise when the
product is used without grounding in accordance
with the local regulations.

e Connection must comply with national
regulations.

e Power cable plug must be within easy reach
after installation.

e [f the current value of the fuse or breaker in
the house is less than 5Amps, have a qualified
glectrician install a5Amp fuse.

e The voltage specified in the "“Technical
specifications" section must be equal to your
mains voltage.

e Do not make connections via extension cables
or multi-plugs.

c WARNING: Damaged power cables

must be replaced by the Authorized
Service Agents.
Transportation of the product
1. Unplug the product before transporting it.
2. Remove water drain and water supply
connections.
3. Drain all water that has remained in the
product.
4. Install all styrofoams and then pack the
machine.

WARNING: Packaging materials are
dangerous to children. Keep packaging
materials in a safe place away from
reach of the children.

A\

3.6 Connection of inlet hose
connector and tap

1. Press down the cap, remove the inlet h
connector as shown in Fig a.

2. Loosen four screws on the inlet h
connector, put the connector on the tap
as shown in Fig b.
If the tap caliber is too large and the connector
can not put on it, loosen four screws and
remove the bushing as shown in Fig c.

3. Tighten four screws as shown in Fi

4, Tighten nuts as shown in Fi

®tfakeout @,
+ inlet hose

connector
Cap
\
%i f L
water inlet Figa

hose ~

Screw @
) @ Bushing

Figc

Figd
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Installation

Connecting to the water supply Put rat guard into the machine

Important: The rat mesh provided along with the machine.

e The water supply pressure required to run the .
machine must be 1- 8 bar (0.1 —08 MPa). In case of risk of rats you can assemble the rat

« Connect the special hoses supplied with the mesh undgr the pase of the machine on chassis
machine to the water intake valves on the as shown in the image.
machine.

o Applies for the products supplied with a blind
stopper group.

* Models with a single water inlet should not be
connected to the hot water tap.

 \When returning the appliance to its place after
maintenance or cleaning, care should be taken
not to fold, squeeze or block the hoses.

Using detergent /softener

When using detergent, softener, starch, fabric dye,
bleachor limescale remover read the manufacturer’s
instruction the package carefully and follow

the suggested dosage values. Use measuring cup

if available.

Softner Box

Detergent Drawer

1



n Preparation

Preparing laundry for washing

e | qundry items with metal attachments such as,
underwired bras, belt buckles or metal buttons
will damage the machine. Remove the metal
pieces or wash the clothes by putting them in a
laundry bag or pillow case.

¢ Take out all substances in the pockets such as
coins, pens and paper clips, and turn pockets
inside out and brush. Such objects may damage
the product or cause noise problem.

e Put small size clothes such as infant's socks
and nylon stockings in a laundry bag or pillow
case.

¢ Place curtains in without compressing them.
Remove curtain attachment items.

e Fasten zippers, sew loose buttons and mend
rips and tears.

¢ \Wash “machine washable” or “hand washable”
labeled products only with an appropriate
programme.

¢ Do not wash colours and whites together. New,
dark coloured cottons release a lot of dye. Wash
them separately.

¢ Tough stains must be treated properly before
washing. If unsure, check with a dry cleaner.

e Use only dyes/colour changers and limescale
removers suitable for machine wash. Always
follow the instructions on the package.

e Wash trousers and delicate laundry turned
inside out.

e Keep laundry items made of Angora wool in the
freezer for a few hours before washing. This will
reduce pilling.

e | qundry that are subjected to materials such as
flour, lime dust, milk powder, etc. intensely must
be shaken off before placing into the machine.
Such dusts and powders on the laundry may
build up on the inner parts of the machine in
time and can cause damage.

Things to be done

for energy saving

Following information will help you use the

product in an ecological and energy-efficient

manner.

e QOperate the product in the highest capacity
allowed by the programme you have selected,
but do not overload.

e Always follow the instructions on the detergent
packaging.

¢ Do not use detergent in excess of the amount
recommended on the detergent package.

12



Preparation

Using softeners

Pour the softener into the softener compartment
of the softener drawer. If your machine is without
softener drawer or with simple softener drawer
softener can be put at the dedicated compartment
on the balance ring.

e |f the softener has lost its fluidity, dilute it with
water before putting it in the softener drawer.

Using gel and tablet detergent

Apply the following instructions when using tablet,

gel and similar detergents.

o |f the gel detergent thickness is fluidal, put the
gel detergent into the main wash detergent
compartment during first water intake.

e [f the gel detergent thickness is not fluidal or in
the shape of capsule liquid tablet, put it directly
into the drum before washing.

o Put tablet detergents into the main wash
compartment or directly into the drum before
washing.

G

Tablet detergents may leave residues

in the detergent compartment. If you
encounter such a case, place the tablet
detergent between the laundry, close to the
lower part of the drum in future washings.

Using starch

o Add liquid starch, powder starch or the fabric
dye into the softener compartment.

o Do not use softener and starch together in a
washing cycle.

o Wipe the inside of the machine with a damp
and clean cloth after using starch.

Using bleaches

¢ Add the bleaching agent to the dedicated
compartment on the top cover.

¢ Do not use bleaching agent and detergent by
mixing them.

o Use just a little amount of bleaching agent
and rinse the clothes very well as it causes
skin irritation. Do not pour the bleaching agent
onto the clothes and do not use it for coloured
clothes.

13



ﬂ Operating the product

Control panel

Light Flash Light Flash
708 @ O Eco @Dsmk
é\s‘ Wash
sOeg Qg L £f O wash
(m]
1

30asg woo O O rinse Start

L]
1029 %V;’V‘S! T@ O sein Pause
Water P
Level rogram

o oo o § 4

1. - Power Button 2. - Start / Pause Button 3. - Process Button
4. - Program Button 5. - Water Level Button 6. - Delay Button 7. - Child lock mode

1. Power key
Press the key continuously to turn on and off the power

2. Start/Pause

Press this key to start the washing machine.
During the washing process, press this key to pause halfway

3. Process
Press the process key continuously to select a single washing

process or a combination of processes.

4. Program

According to the type of laundry and sail,

Select the course.

Eg. Normal Wash course.

course, select how many hours later you wish to complete the entire Operations.
5. Water level selection

The water level can be changed according to their own needs.

6. Delay
Press the button to set how many hours later the operation will be completed

7. Child Lock
Press both the buttons (Water Level & Program) to activate Child Lock. Use Child Lock to prevent
Children from intervening with the product.

14



Operating the product

Process selection

Program selection

Figures in this manual are schematic and
may not match the product exactly.

(i

Figures in this manual are schematic and
may not match the product exactly.

o

e Soak

Select this function if you like to wash your
laundry by soaking.Soaking is recommended for
heavily soiled laundry items. You can add your
normal amount of detergent and start the wash
programme by selecting this function.

e Wash

¢ Rinse
Use this programme when you want to rinse or
starch separately.

* Spin

Use this programme to apply an additional spin
cycle for your laundry or to drain the water outer the
machine.

o Fuzzy
Intelligent selection of the appropriate program, with
fuzzy weighing function.
o Quick
Suitable for small items of laundry with light soiling.
e Wool
For washing machine washable woolen clothes.

o Heavy
For washing machine washable Heavy clothes like

Jeans and is also suitable for heavily soiled items.

e Eco
Used for Energy saving.

e Tub Clean
Program for cleaning and caring for the drum and the
impeller, e.g. before running the first wash cycle or if
an odor has developed after an extended period of non
- use.

e Sari
Used for mixed washing of clothes of various materials.

e Aqua save
After rinsing the clothes , washing machine keeps the
water before the final spin - dry and uses it again to
save water.

Light
Light will be turn on
for left side operation

Flash
Light will Blink for
right side Operation

Flash

15




n Maintenance and cleaning

Service life of the product extends and frequently
faced problems decrease if cleaned at regular
intervals.

Cleaning the detergent drawer
Clean the detergent drawer at regular intervals
(every 4-5 washing cycles) as shown below

in order to prevent accumulation of powder
detergent in time.

1.Detergent drawer is closed.

2. Pulling detergent drawer to the front side.
3. Turning detergent drawer to upper side,
and taking drawer out.

Cleaning detergent drawer by water.

Cleaning the body

and control panel

Wipe the body of the machine with soapy water or
non-corrosive mild gel detergents as necessary,
and dry with a soft cloth.

Use only a soft and damp cloth to clean the
control panel.

H

Light Flash Light Flash
7 W 8¢

ick
sh
Wool

as!
00 inse
1 w2 e Spin
Water JINE
& @

our
P
Delay

Cleaning the water intake filters
There is a filter at the end of each water intake
valve at the rear of the machine and also at the
end of each water intake hose where they are
connected to the tap. These filters prevent foreign
substances and dirt in the water to enter the
washing machine. Filters should be cleaned as
they do get dirty.

B

1. Close the taps.

2.Remove the nuts of the water intake hoses to
access the filters on the water intake valves.
Clean them with an appropriate brush. If the
filters are too dirty, take them out by means of
pliers and clean them.

3. Take out the filters on the flat ends of the water
intake hoses together with the gaskets and
clean thoroughly under running water.

4., Replace the gaskets and filters carefully in their
places and tighten the hose nuts by hand.

16



Maintenance and cleaning

Cleaning filter bags

When the water level reaches a certain level, some of the

lint from the washing process will be collected in the filter bag.
Please clean the lint in the filter bag regularly. the specific
operation method is as follows.

Cleaning filter bags method

pull out the filter bag clean the filter bag assemble the
to the outside filter bag

Wiring Diagram

AEE gl 8 3 3 2 S| £

¢la g | = 5 K 2 = S

o] 3 22 © o 2 Bl -

]
Capacitor
Water level Dual Safety Cold Drain

Sensor Switch Valve Motor AC Line
Input
[ (L)
—(E
Blue (€)
. (N)

® ———p CONNECTOR POINT

17



Troubleshooting

Problem Check & Solution

- Is the electric voltage normal?

The power is cut off.
P - Is the washer plugged in? Plug in the electric cord.

- Is the drain hose down? put the drain hose down.
Water does not drain. - !s the drain hose folded? Unfold the drain hose.
- Is the drain hose outlet clogged? Remove the waste cleanly.

- Is the washer lid open? close the lid.

. . - Is the Pause button on? Press the start/Pause button one more time and check if the
Washing machine washer starts.

won't work . - Is enough water filled to the water level?
- Is water pressure is low, it takes a long time to start washing.

If the drain hose, - Add hot water to the frozen water tap and remove the drain hose. Soak into hot water.
water tap and - Pour hot water into the drum for about 10 minutes.

drum are frozen, - Put a hot water towel on the drain hose connector.

do as follows. - if the drain hose defrosts, connect again and check for proper water draining.

The water does not - The drain is clogged with coins or pins. The drain hose is hung over the drain hose

drelin out Itl]olﬁ‘)l?llth drum with water and try for spinning agai
Immedlatelv -malrt € drum with water and try Tor spinning again.

- Is the connecting part is loose, water may leak. report the assembling steps again.

The water leaks at (refer to “Connection of inlet hose connector and tap” and “Connecting to the water

th t | supply’)
€ water supply - Is the water supply hose folded? unfold the hose.
hose connector. - If the water supply is too strong, water may leak. close the tap a little.

- Is water leaking from the tap itself? fix the tap.

- Did you press the Start/Pause button after selecting the water supply?
If the Start/Pause button is not pressed, water is not supplied. press the Start/Pause button.
Water is not supplied. - Is the tap Closed? Turn on the tap.
- Is the filter net at the water supply hose connector clogged with dirty matters? clean the filter
net by brushing with toothbrush.
- Is the water supply cut off? If the water supply suspended, turn o fithe tap and power off.

- Check if the laundry is spread evenly in the washer. spread out the laundry evenly and
start agin.
Spinning makes loud - check if the washing machine levels on a sturdy flat floor. Set the machine at level.
noises and vibration. Adjust the feet for leveling.
- Is around the washing machine filled with unnecessary stuffs? Remove those
unnecessary things away from the wash machine.

WARNING: If you cannot eliminate the problem although you follow the instructions in this section,
consult your dealer or the Authorized Service Agent. Never try to repair a nonfunctional product
yourself.

18



Troubleshooting

If the washer fails to operate abnormally, perform the following checks and
correct them.

Failure Inspection matters

phenomenon

¢ There could be power failure.

* Whether the water is stopped or the water pressure is to low
¢ Has the water inlet pipe been installed and the faucet turned on

« s the filter on the water inlet valve clogged with dirt.
No water inlet

* Whether the water inlet valve coil is damaged. (there is slight
electromagnetic sound when the water inlet valve is energized, which is a
normal phenomenon)

Is the (Start/Pause) button not pressed after the power switch is pressed.

¢ There could be power failure.

¢ Whether the power supply voltage is too low.

No wash
« Is the water intake at the desired level. (The washer will not work if the
set water level is not reached).
¢  Whether the drain has been put down.
¢ Whether the end of the drain pipe is submerged in water or sealed in the
sewer.
* Whether the rubber seal inside the drain valve seat is blocked by dirt.
Drainage

abnormalities
« Whether the drainage pipe is more than 15cm above the ground.

Whether the extension drain is longer than 3m or too thin in diameter.

*  Whether the door cover is closed or not.

¢ Whether the clothes are crowded on one side of the barrel or the clothes
are placed too much.
Abnormal
Drying
¢ Whether the washing machine is placed unstably or tilted (uneven
ground).

¢ |s the motor belt too loose.

consult your dealer or the Authorized Service Agent. Never try to repair a nonfunctional product

j WARNING: If you cannot eliminate the problem although you follow the instructions in this section,
yourself.
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E-WASTE MANAGMENT

Compliance with E-waste Management Rules :

As per the Goverment of India’s E-Waste (Management) Rules, 2022)

Gazette :G.S.R 801(E) 02/11/2022 (As amended from time to time)

under Environment protection Act 1986/29 end of life products Intended to
be discarded should be channelized for dismantling and recycling through authorized
dismantler and recycler only to ensure environmentally sound management of E
waste.This product bears a classification symbol for waste electrical and electronic
equipment (WEEE).This product has been manufactured with parts and materials
that can be reused and are suitable for recycling. Do not dispose of the product with
normal domestic and other wastes at the end of life.To facilitate return of End of Life
product, visit our website www.onida.com for details or contact nearest authorized
service center.
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Warranty

WARRANTY CARD

Machine SI. No.:

Model :

Dealer's Name :

Address :

Date of Purchase :

Date of Expiry :

Stamp of Dealer

* CONDITIONS APPLY AS DESCRIBED IN MANUAL

21



Warranty

Warranty Card for Onida Washing Machine

Customer Privileges. WAR RANTY

Standard warranty period 2 years
Extended Warranty Period (applicable only on the parts mentioned below
8 years (only on motor)

1. The warranty is confirmed only to the first purchase of the appliance and is non-transferable. This warranty card
and purchase bill shall be presented to our staff at the time of service and the warranty shall be void if the
warranty card is altered/tampered with or lost.

2. The warranty period (both standard Warranty Period and Extended Warranty Period) starts from the date of
purchase of appliance and shall be available to products installed within municipal limits.

3. The warranty covers only manufacturing defect in material that may arise despite normal operation and usage of
the appliance in accordance with the user manual.

4. Repairs, installations & removal of the appliance shall be got carried out only by an Authorized Service Personnel,
failing which warranty will be void.

5. In the event of change of address and contact details, the new address and the new contact details shall be
intimated to the Authorized Service Center on the given toll free number for ensuring proper installation,
Charges shall be applicable and borne and paid by customer.

6. Repairs &/or replacement of parts covered under warranty would be purely at the sole discretion of the Company
& Authorized Service center Head only.

7. Intheeventofa partcovered under warranty / wash motor required to berepaired then our person's obligation
will beto repair such part / wash motor to restore the product to working condition.

8. The company's obligation in respect of parts covered under warranty in event where repair is not possible shall
be to provide replacement of defective parts with a functionally working condition.

9. Itis hereby clarified that on expiry of Standard Warranty Period, visiting charges will be applicable for all visits
and the same will be borne by the customer. In the Extended Warranty Period, in case the product needs to be
transported to the Authorized Service Center for repair, the transportation charges from and to the place of
installation shall be borne and paid by the customer.

10.The customer shall provide a reasonabale, sufficient and safe working space to access the appliance for service.
The customer is liable to move away all blocking objects or move the appliance to an appropriate location with
electricity / gas / water supply and drainage for testing of the appliance.

11.In case of appliance requires to be repaired at service center, all expenses incurred in transportation of the
appliance or parts thereof from and to the company's Authorized Service Center, as well as expenses incurred on
deputing of service personnel/technician towards conveyance, inspection and other incidental expenses, will be
borne and paid by the customer.

12.In case of repairs the replaced spare part will be warranted only for the unexpired period of the warranty.

13.The company shall be under no obligation or deemed to be in default or liable for cost, compensation, damage,
penalty, fine, or otherwise on account of delay or failure in performance resulting from causes beyond its
reasonable control (e.g. strikes, floods, earthquakes etc.) including but not limited to delay in servicing due to
non-availability of spare parts and/or accessories.

14.The defective part shall belong to the company.

15.Warranty issued is subject to purchase from authorized dealers and repair by company's authorized service
center only.

16.Dispute if any in respect of Warranty shall be subject to exclusive jurisdiction of Mumbai court irrespective of the
point of sale.

Warranty is not applicable in any of the following cases :

1. Ifthe warranty card is not duly filled and does not bear the stamp, date and signature of the authorized Dealer.

2. The warranty does not cover any consequential or resulting liability, damage or loss to property or life arising
directly or indirectly as a result of appliance failure, breakdown, or accident or usage of the Appliance not in
accordance with the operating / user manual.

3. Warranty is not applicable on plastic parts, electrical parts, top, lid, assembly, control panel, window, knobs,
nut, bolts, drain pipe, cabinet, dispenser assembly, drain hose, filter, castors, wheels, foot, drum, body of the
washing machine and washer. The warranty does not cover consumables, normal wear & tear parts, plastic,
glass and/or rubber parts, operational parts and accessories.

. If the Appliance has been subjected to improper use such as operated on trolley other than the one, if any
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Disposal & RoHS Declaration

This product is ROHS compliant

This marking indicates that this product should not be disposed
with other household wastes.To prevent possible

harm to thenvironment or human health from uncontrolled
waste disposal,recycle it responsibly to promote the sustainable
reuse of material resources. To return your useddevice for

_ enviornmmetal safe recycling please use the collection systems or

contact the brand help desk.

RoHS

COMPLIANT

ONID

\ A 24x7 Customer Care No.

Sariee | 74 909 55 555

www.onida.com
Email: customer.care@onida.com

MARKETED BY :
l\IA MIRC ELECTRONICS LIMITED

ONIDA HOUSE, G-1, MIDC, MAHAKALI CAVES ROAD,
ANDHERI (EAST), MUMBAI 400 093

OWNER'S PRIDE MADE IN INDIA
www.onida.com
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